Frequently Asked Questions

What is the purpose of Walter Reed’s Emergency Service Plan?
The purpose of the Walter Reed Army Medical Center (WRAMC) Emergency Services Plan is to assist the service member and the Next of Kin (NOK) of injured active duty service members being transported to and cared for at WRAMC. The plan primarily focuses on housing and related issues and incorporates a number of available organizations and services in order to ensure that the families’ needs in time of crisis are being met.

Handling a family crisis, and the injury of a loved one is a stressful time for anyone, and a daunting time when trying to learn and understand the many systems that are in place. The staff of WRAMC, the US ARMY, and the many volunteer organizations that serve our service members hope that the information found on this web site provides the information that you need should you find yourself having to come to WRAMC to visit and care for a service member injured through hostile action.

We hope that by providing these resources, you may be better prepared, and able to focus your time and resources on the care and support of your loved one. The well being of your loved one is our number one priority, and we know how much family is needed in the healing and recovery process.

Who is considered a Next of Kin? (NOK)

The term Next of Kin (NOK) is one used in each branch of the armed forces to identify the person(s) that should be notified in the event of an emergency, accident, etc. This becomes a formal term when delegating benefits and services to the family of the injured service members. While WRAMC, the ARMY, and the volunteer organizations would like to be able to provide for all family members of a service member, limited resources and regulations mandate the designation of NOK to be the actual recipient of services upon arrival to WRAMC.

Each service member, prior to deployment, is expected to complete regulation forms (DD93) identifying whom their next of kin is should the need arise. The service members themselves have selected this person, and based upon this selection, the services of our volunteer organizations will be dispersed.

What is a non-medical attendant?
A non-medical attendant is a person selected to accompany the service member to an initial treatment site or to a Continental United States (CONUS) receiving hospital because of the extent or nature of the injury and is authorized by the attending physician and parent unit.  The non-medical attendant will be provided orders that will provide allowances for funding travel, meals and lodging. The NOK will be granted Invitational Travel Orders and only a travel allowance will be funded if the authorization by the attending physician is withheld because of pending immediate transport to the US hospital. 

Where should I go when I arrive in the Metropolitan DC area?

If you are arriving by commercial transportation, you should either make plans for a rental car (if this cost is covered in your travel orders or if you can cover the cost yourself), or seek public transportation such as a taxicab, bus, or subway and proceed directly to WRAMC.

Walter Reed Army Medical Center
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WRAMC is located in the northwestern section of Washington DC, on Georgia Ave. 

To drive to Walter Reed, follow Interstate Highway 495 (I495) to Exit 31 (Georgia Avenue/Silver Spring/ Maryland Route 97). Drive south on Georgia Avenue toward Silver Spring and Washington for 2.8 miles. Turn right into Walter Reed at the intersection of Georgia Avenue and Elder Street. 

From downtown Washington, drive north on 7th Avenue N.W., which becomes Georgia Avenue N.W. Continue on Georgia Avenue to the 6900 block. Turn left into Walter Reed at the intersection of Georgia Avenue and Elder Street, and make an immediate left turn into the installation. 

Upon entering the Georgia Avenue entrance of the post, you will have to provide government photo identification for the guards, and then proceed to the patient parking garage. If you arrive at WRAMC on Monday-Friday between the hours of 0745 to 1630 or 7:45 AM to 4:30 PM you will be asked to check in at the Patient Administration Office to verify what specific funding was provided and then either be placed in the lodging on the installation or if not available, will be referred to the Patient Representatives Office for a list of reduced rate lodging on the local economy. If you arrive in the evening or on the weekend and not as part of a military aircraft group, you should proceed to the first floor lobby to the Information Desk to page the duty Chaplain for assistance.

Public Transportation is also available via metro. It is the Red line and Takoma Park station. There is a metro bus, which will come to the gate of the installation.

See more metro information, log onto http://www.wmata.com/
What type of housing arrangements will I be able to make upon arrival?

As the designated NOK and with authorized travel orders, you will be able to secure either on post lodging or at a local hotel paying a government rate. If the on post lodging is not available, then you will receive assistance upon arrival with finding a local hotel to stay for the duration of your travel orders. You will be expected to pay the hotel directly, with either your own funds or the advance travel funds that you received before coming to WRAMC.

How can I get cash?
Services such as wire transfers may be completed at the Cork and Barrel Liquor Store across from the Hospital on Georgia Ave.  If you are an eligible beneficiary, AFES at Forest Glen Annex has Western Union services.

The Mologne House on the installation will cash the Aid Societies checks for those guests staying with them, and deduct the room cost from the cashed check. Remaining funds for food, etc. will be given to the NOK.

Army Emergency Relief (AER) and other aid society checks may be cashed at the SunTrust Bank and the AFFES at Forest Glen Annex.  The Annex can be reached by taking a shuttle to the Annex-schedules are available at the Information Desk in the first floor lobby at hospital.

We encourage you to obtain your cash advances before traveling.

What if I am coming to visit a service member and am not listed as their NOK?

Resources for those family members and friends of service members that are not official NOK are limited due to financial regulations, and volunteer donations. If you are not a NOK, we will direct you to local hotels that have offered a tower rate for service member's families and to any other discounts that have been made available in the area. You will be responsible for securing these reservations on your own, and for their full payment.

For more information regarding Air Evacuation please click on the link below

http://www.wramc.army.mil/departments/medevac/index.htm
