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CAC Memo 40-1


MCHL-PAD-CA


1 August 2002

MEMORANDUM FOR
Commander, Walter Reed Army Medical Center

SUBJECT:  Invitational Travel Orders (ITO) for Family Members of Army Service members Listed as Seriously Ill or Very Seriously Ill (SI/VSI)

1.  References.


a.
Joint Federal Travel Regulation (JFTR), Volume 1, chapter U5246, authorizes two relatives of an SI/VSI patient to travel to and from the hospital at government expense when certain administrative requirements are met by the military medical treatment facility (MMTF) and the appropriate personnel or casualty affairs office.


b.
Army Regulation 40-2, Army Medical Treatment Facilities General Administration, dated 3 March 1978, prescribes how an Army soldier-patient is classified as SI/VSI by an attending physician.  It also requires the MTF Commander to notify the next of kin when an SI/VSI status is applied to the patient.  Citing Army Regulation 40-3, WRAMC's responsibilities prescribed in Army Regulation 40-2 convey to Army soldier-patients hospitalized in non-MMTF's located in the Washington, D.C. National Capitol Region, as well.   


c.
Army Regulation 600-8-1, Army Casualty Operations/Assistance/Insurance, dated 20 October 1994, describes how the Army Casualty Affairs Office may arrange transportation for the next of kin of an Army soldier-patient once all of the administrative requirements are met.

2.  Patients who are facing imminent death due to their injuries or illnesses can be classified as very seriously ill (VSI).  Patients with extremely grave injuries or illnesses who are not facing imminent death, but whose health is unstable enough to take a turn for the worse, can be classified as seriously ill (SI).  If either of these cases applies to an Army soldier-patient, the Army may arrange for the transportation of two immediate family members (spouse, children, siblings, or parents) to be with him or her at the hospital during this critical time.  The principal purpose of the relatives' visit is to improve the soldier's psychological state of mind; it is not to serve as medical escorts or attendants.  While the Army will cover or reimburse the costs of all transportation to and from the hospital, it is the visiting relatives' responsibility to arrange for and pay their own lodging, meal, and other personal expenses.

3.  MMTF personnel DO NOT have the authority to commit anyone to providing an ITO and should take great care not to promise one to anybody inquiring about it.  For Army cases, the MMTF Commander may apply for the travel entitlement by completing two documents and faxing them to this Army Casualty Affairs Office.  The first document is a completed DA Form 2984, Very Seriously Ill/Seriously   
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Ill/Special Category Patient Report, and the second is a memorandum signed by the MMTF Commander verifying the DA Form 2984.  A copy of DA Form 2984 is enclosed.


a.
The attending physician completes blocks 1 through 11 of the form.  Items 5 and 6 must include the names, addresses, and telephone numbers of the relatives being invited to the hospital.  Item 7 should include the medical terminology for the illness or injury as well as a layman's description of the condition.  Finally, the physician must state in item 9 that "the family members' presence is required and could contribute greatly to the welfare, health, and recovery of the patient".  


b.
The MMTF's Patient Administration Office or Administrative Officer of the Day must complete items 12 through 21 and the Patient's Identification information on the form.  If the MMTF Commander delegates this responsibility to another office, the delegation must be in writing with a copy furnished to this office.


c.
After the DA Form 2984 is completed, the MMTF Commander must prepare a letter or memorandum addressed to the Army Casualty Affairs Office stating that the soldier-patient's medical status is properly classified as SI/VSI.  The letter acts as a safeguard to ensure the travel entitlement is not abused by physicians and family members and must be signed by the MMTF Commander, Deputy Commander, or other authorized authority.  If signed by other than the Commander or Deputy Commander (Executive Officer), the authorization must be in writing.


d.
Once the DA Form 2984 and letter/memorandum are completed, both are faxed to the Army Casualty Affairs Office at Fort Myer, Virginia.  If the action is being processed outside normal duty hours, the Fort Myer Casualty Officer on call must be notified via the Fort Myer SDNCO so that the travel request can be processed.

4.  When the Casualty Affairs Office receives the required documents and they are found to be complete, it will coordinate approval of the ITO from the Department of the Army's Casualty Operations Center.  Once the approval is granted, the ITO will be published.  The Casualty Office's goal is to have the ITO published and the plane tickets available to the relatives within eight hours of receiving the request from the MMTF.


a. The Casualty Affairs Office will contact the requested relatives and brief them about the travel entitlement.  During the telephone call, the relatives will also be asked for their most convenient travel arrangements.  The Installation Official Travel Office will then be contacted to obtain estimated costs and make flight reservations.


b. After the travel arrangements are tentatively made, the ITO will be published and the Travel Office tasked to formally purchase the tickets, if necessary.  The relatives will be contacted again and given their flight instructions.  Finally, a copy of the ITO will be mailed to the relatives along with instructions on how to file a travel claim for any travel expenses incurred for legs of the trip not provided for by the government.
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e. Finally, a copy of the ITO and travel itinerary will be faxed to the requesting MMTF and the Red Cross.

5.  Points of contact.


a.
Fort Myer Casualty Affairs Office
tel
1-703-696-3237/3238






fax
1-703-696-3236


b.
Fort Myer SDNCO

tel
1-703-696-3665


c.
HQDA Casualty Operations Center
tel
1-800-626-3317



(24 hour operations)

fax
1-703-325-0134


d.
WRAMC Admin Officer of the Day
tel
1-202-782-7309



BNNMC Command Duty Officer

1-301-295-4611



USAF MGMC Information

1-240-857-5911


e.  FMMC Official Travel Office
tel
1-703-524-0553 (duty hours)






fax
1-703-524-1863 (duty hours)






tel
1-800-288-5999 (non-duty hours)






fax
1-888-757-4732 (non-duty hours)


f.  American Red Cross

tel
1-703-206-6156






fax
1-703-206-6179/6181

FOR THE ADJUTANT:

3 Enclosures



1. DA Form 2984



2. 2.  Sample MMTF Cdr Letter
 

3.  ITO Processing Checklist

    

DEPARTMENT OF THE ARMY


WALTER REED ARMY MEDICAL CENTER


6900 GEORGIA AVE., NW


WASHINGTON, DC 20307-5001























