Helpful Information for Families of Active Duty Patients Coming to WRAMC

TIPS FOR PREVENTING HARDSHIPS WHILE AT WRAMC

COME WITH ORDERS:

· Non Medical Attendant

That family member who is accompanying the patient. Orders should state in common language that the non-medical attendant is authorized reimbursement for meals and lodging not to exceed the local per-deim rate.

· ITO (Invitational Travel Orders)

That family member traveling to meet the patient at WRAMC. The Army will grant ITOs for the NEXT-OF-KIN (NOK) only. NOK is that person so designated on the AD deployment form.


ITO is granted from the PARENT UNIT and will either be funded FOR TRAVEL ONLY or in some cases will include lodging and meals. Make sure it is clear before traveling what is covered.
· Expired or about to be expire orders:

Family members arriving with expired or about to expire orders must request an extension. Each extension can be granted only for 9-10 days regardless of diagnosis.

· Incomplete Orders:

Orders that state only that the person is a non-medical attendant (no funding mentioned), or wrong name on orders or wrong patient listed on the orders can cause delay and financial hardship at WRAMC.

· AD accompanying the patient/meeting the patient:

Documentation for the AD soldier must indicate the appropriate option:

· Funded 1610 with Credit Card

· Permissive TDY

· Emergency Leave

· Annual Leave
HELPFUL HINTS…

FINANCIAL:

· Check orders to make sure you are clear about what is funded and not funded, and who is funded. The Army will ONLY FUND next-of-kin as designated on deployment form. Extended family WILL NOT be funded.

· Bring sufficient money or credit card for meals and lodging. Lodging in Mologne House (limited) or a motel costs a minimum of $100 per day. Patients can be discharged from WRAMC to a motel at their own expense while awaiting return air-evac.
· Make advance hotel reservation.  Mologne House (202-782-4600).
· There are no Banking services on WRAMC (ATM only). AAFES/ Commissary at Forest Glenn Annex (closed Sat/Sun evenings and closed Mondays.) Shuttle bus is available.
· BEFORE leaving home, see your LOCAL Red Cross or Army Emergency Relief (AER) if finances are a problem.
· Keep all receipts for food, lodging and transportation.
· FINANCE IS NOT AUTHORIZED TO PAY ADVANCES.

HELPFUL DOCUMENTS TO BRING WITH YOU:

· Copy of your orders

· Military ID

· Power of Attorney

· Living Will

· Immunization records for children in need of Day Care

· Name and phone number of POC for the AD patient’s parent unit.

· Valid Passport if returning OCONUS

****Bring clothes for patient. Patients will arrive in hospital pajamas & robes. It is a good idea to pack a pair of sweat pants and shirt (can be cut for casts etc.), underwear, shoes/sneakers, and jacket/hat if weather is cold.

Phone Numbers

Red Cross

Duty Hours: (202) 782-6362

Non-Duty Hours: 1-877-272-7337

Chaplain

Duty Hours: (202) 782-6305

Non-Duty Hours: Contact AOD
Department of Social Work

On-Call: Contact AOD

Duty Hours: (202) 782-6378

Malogne House

(202) 782-4600

AOD

(202) 782-7309

ACS

(202) 782-3412

USO 

(703) 696-2552

WRAMC Information

(202) 782-3501

