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March 15, 2002
MEMORANDUM FOR SIERRA MILITARY HEALTH SERVICES
SUBJECT: Implementation of Primary Care Appointing Business Rules

It has come to our attention that Sierra Military Health Services (SMHS) appuinting clerks are
only utilizing the ROUTS appointment types greater than 24 hours for Anmy lacililies,
After careful review of the October 19, 2001 memorandum from the Lead Agent on Primary Care
Appointing, the intent of the memorandum is for anv appointing clerk (MTF or SMHS) attempling Lo
buok & Prime patient in his‘her primary care clinic for an acute or routine appointment to ignore
restrctions previously imposed by the ACLITS and ROUTS designations, while adhering to all other
primary carg appuointing business rules. The memorandum further indieates that appointing clerks
arc authonzed to make use vl any rouline (ROUT or ROTITS) appointment type within 24 hours to
mect the needs of a Prime patient secking an scule appoiniment in his‘her primary eare clinie. The
Lead Agent has also made known hius desire W remove the MTF book only restriction (WELLS) for
wellness appointments, while adhering to all other business rules,

Pleasae make anre your appointing clerks understand that as a result of the October 19"
memarandum, they may utilize the ROUTS appointment type, up to 7 days from the patient request,
for all Military Trearment Facilities in Region 1 for Prime paticnts secking routine care within their
primary vare clinie; they may hook a Prime patient with an acure condition into any available
ACUT, ACUTS, ROUT, or ROUTS appointment type within 24 hours; they may nse cither the
WELL or WELLY appuinbinent lype (e provide Pnime patients with o wellness appointment at their
promary care chinics witlun access slandands,

Thank you for all the support vou have provided o helping our benelicianes oblain lunsly anld

appropriate medical care.,
g ! = et
— -#'\—Q—'t.;'_j?} Q-—L_L-"—-———

ANTHONY A. SERRIO
CAPT, MSC, TISN
Deputy Exeeutive Director
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