DEPARTMENT OF DEFENSE
TRICARE NORTHEAST
6900 GEORGIA AVENUE, NW
WASHINGTON, DC  20307-5001

MAY 2 2002

MEMORANDUM FOR TRICARE NORTHEAST MTF COMMANDERS

SUBJECT: Appointment Booking

In an effort to improve appointment access and the ease of scheduling appointments for
our TRICARE Prime patients within the National Capital Area (NCA), Iam requesting that MTF
Commanders implement the following policy.

Since all specialty appointments available at NCA MTFs are not visible to Sierra’s
appointing clerks, effective immediately, MTF Commanders may authorize their MTF
appointing clerks to book appointments into any appropriate available appointment at any other
MTF within the NCA. In order to optimize the effectiveness of this recommendation, it is
imperative that MTF Commanders ensure their appointment clerks are familiar with specialty
clinic policies and be properly trained in specialty clinic appointing. For MTFs in the National
Capital Area, it is strongly encouraged that MTF appointing clerks attempt to book specialty
appointments in NCA MTFs prior to the patient’s departure from the MTF.
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