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01 Sep 00

MEMORANDUM FOR TRICARE NORTHEAST MTF COMMANDERS

SUBJECT:  Interim Business Rules

While we are in the process of redesigning appointing procedures in TRICARE Region 1, there is an urgent need to make some immediate changes throughout the region, and especially in the National Capital Area.  Effective immediately, Sierra Military Health Services (SMHS) appointing clerks are authorized to ignore “MTF Book Only” slot comments for certain appointment types, when they are attempting to book a TRICARE Prime patient in the MTF.  In particular this measure should minimize the amount of three-way calling that has recently occurred (SMHS clerk-patient-MTF appointing clerk), which causes considerable congestion on the appointing lines.  

When TRICARE Prime patients enrolled to a military PCM clinic call SMHS for a routine or follow-up appointment, SMHS clerks may ignore “MTF Book Only” slot comments and book the routine or follow-up appointment in the clinic to which the patient is enrolled.   If the patient is requesting a “same day urgent appointment”,  and the “MTF Book Only” slot comments block the SMHS clerk from making the appointment,  the SMHS clerk will attempt a three-way call with the appropriate MTF appointment clerk..   If after three minutes with the Prime patient on the telephone line, a three-way call cannot be completed, the SMHS clerk will politely tell the Prime patient that a three-way call with their clinic could not be completed and instruct the patient to call their MTF and give them the appropriate telephone number for requesting same day urgent appointment.    If physical examinations appointments are MTF book only, no override will be performed.

Specialty referrals will be addressed at a later date.
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