Project Requirements and Design Document 

--------------------------------------------------------------------------------------------------------------------  

Project:  BATCH REASSIGNMENT TO PCM BY INDIVIDUAL PROVIDER NAME

Project Number:  097200

  Component UDFs:    MCP 097201          (Section 4.1)

                                    MCP 097205          (Section 5. SYSTEM IMPACTS)

Section 1.0 
Project Overview

Pursuant to the Portability Electronic Data Exchange (PEDE) directives (See Section 6 References), each TRICARE PRIME enrollee will be assigned to an individual provider to serve as his/her PCM, as opposed to the prevalent operational practice of assigning beneficiaries to PCM Groups.  The deadline for reassigning all enrollees to individual PCMs is 7 August 2000.

The software enhancement described in this PR&DD is designed to provide both a fully automatic process, and an assisted manual method, for redistributing TRICARE PRIME enrollees from PCM Group enrollments to enrollments with individual PCMs by Provider Name.

1.1 Scope

The user will be given two alternatives: (1) to reassign all the patients meeting the selected criteria, en masse (automatically); or (2) to display a list of patients from which he/she may select enrollees to reassign (manually).

The parameters of the current enrollment (MCP Provider Group, Agreement, Place of Care, and Specialty), are taken into consideration when both the automatic and assisted manual method of reassignment are employed.  The user will be allowed to narrow each block of beneficiaries prior to performing the batch reassignment.

Regardless of whether the user elects to process the reassignments automatically, or by manual method, the user will be allowed to select the individual provider members of the PCM Group to whom the system will assign beneficiaries, and flag them as PCMs in their MCP Provider records. 

If the user elects to perform the reassignments via the automated process, all selected providers (PCMs) in the selected MCP Provider Group will receive equitable, but not necessarily equal numbers of beneficiaries during the batch reassignment.  Again, be reminded that, prior to the system’s performing the automatic reassignment, the user will have already narrowed the list of enrollee candidates for reassignment, as well as the list of providers to which their enrollments will be moved.  The system bases the candidate lists on the user’s pre-selection of PCM Group, Agreement, Place of Care, and Specialty to which the enrollees are currently assigned.  In consideration of families, the utility is designed to keep as many of the family members together as possible.

If the user prefers to perform a manual reassignment, he/she will be presented with a candidate list of enrollees associated with the selected PCM Provider Group, the selected Place of Care, and the selected Specialty. The user will go through the list, and be allowed to reassign the selected enrollees to an individual provider.  To make this a little quicker/easier, the user will be allowed to select multiple displayed names from the list and move the selected enrollees all at the same time, to the same provider, thus doing a modified batch reassignment.

1.2.
Technical Assumptions



a. 
This enhancement will be deployed as a CPET. It is proposed and assumed that this effort will be initially installed on a CHCS v4.6 SMMR1 baseline, will be a CPET to SMMR2, and rolled forward to SMMR3.

b. This capability will be developed to operate in both a CHCS Regional Scheduler configuration (CRSP) or CHCS Standalone configuration.

c. There are no data conversions or Data Dictionary changes included with this effort.

d. The PCMBN Batch Reassignment Utility will not reassign any enrollees to PCMs outside of the DMIS ID in which they are currently enrolled; therefore, AQC47 messages will not be generated as a result of the reassignments performed by the PCMBN Batch Reassignment Utility.



e.
Resources needed for support:





- 
Product System Test

· System Engineering 
1.3   Project Issues

No Project Issues have been identified at this time. 

1.4   Project Risks 


 No Project Risks have been identified at this time. 

1.5   External Interfaces



This project does not establish nor modify any interface to either a piece of peripheral 



equipment or to an external system.

Section 2.0

Project Requirements

No new requirements are introduced with this project.

Section 3.0
Verification Matrix

This project will be verified within the test environment which supports the Automatic Change Package Distribution (ACPD) process.   No additional hardware or software resources are required.

Section 4.0
Functional Design

-------------------------------------------------------------------------------------------------------------------------------------

4.1 MCP 097201 Batch Reassignment to PCM by Individual Provider Name
POC: Sally Pawoll

-------------------------------------------------------------------------------------------------------------------------------------

A.   Process Narrative

The user will select an MCP Provider Group, an Agreement, a Place of Care, and a Specialty – the system will pull the enrollment records for TRICARE PRIME enrollees who are currently assigned to the selected Group PCM, also matching the Agreement, Place of Care, and Specialty criteria.  

The user will then be given two alternatives: (1) to reassign all the patients meeting the selected criteria, en masse (automatically); or (2) to display a list of patients from which he/she may select enrollees to reassign (manually).

If the user elects to allow the system to use prescribed logic and automatically reassign beneficiaries en masse, the user will be presented with a list of the providers who are members of the MCP Provider Group.  The subset of Provider Names displayed will include only the providers within the selected MCP Provider Group who participate in the selected Agreement, and who hold the selected Specialty at the selected Place of Care.  

The user will then be asked to select the providers who will receive the patient reassignments.  All providers who are selected by the user and who have a PCM Status of “NO”, will have their PCM flag changed from  “NO” to “YES.”  This is necessary because only providers who have a PCM Status value of “YES” may receive PCM assignments.  Each provider selected will receive an equitable number of beneficiaries during the batch reassignment. The enrollees will not be  equally distributed among the selected providers because of the need to keep families together, retain the integrity of the default PCM for UICs, and preference given in regard to the provider who each beneficiary has seen most frequently during the past year.   

The “Activate Group PCM” flag for the selected MCP Provider Group will be changed from “YES” to “NO.”  

In consideration of families, the utility will keep as many of the family members together as possible; however, the Specialty under which some family members are currently assigned will have a bearing on the reassignment (i.e., children will go to Pediatricians, if previously assigned to a Pediatrician). The UIC designation and sort order may also influence the distribution of enrollees. 

** Note -The integrity of the family group may be easily maintained when the reassignment is processed using the automatic reassignment option.  During the manual reassignment of enrollees, families may be moved together as a group, only when the sort is by Sponsor SSN.  Separating family members is inherent in the other sorts.

If the user prefers to perform a manual reassignment, he/she will be presented with a candidate list of enrollees associated with the selected PCM Provider Group, the selected Agreement, the selected Place of Care, and the selected Specialty.  The user has a choice as to how the system will display the enrollee candidate list.  It may be sorted on: Sponsor SSN/ FMP, Gender, Age, Beneficiary Category, UIC, or Provider Seen Most.  The data elements displayed on the candidate list will vary, based upon the sort.  The Sponsor SSN, FMP, Patient Name, Age, Gender will display on all candidate lists.  The Sponsor SSN will enable the user to identify family members to keep together.  The user may select one, multiple, or all enrollees from the list.  

Following selection of enrollees to be reassigned, the user will select the providers to receive the reassignments.  Again, as with the automatic reassignment, the user may select from the list established by the initial search criteria, or may select alternate providers from the selected MCP Provider Group who participate in the selected Agreement.

B.   Business Rules

1) It is recommended that MTFs NOT reconfigure their MCP Provider Groups.  Groups should remain intact, with no upfront modifications to files and tables.  The software is intended to assist the MTFs in maintaining continuity of care to the greatest degree possible during the reassignment process.

2) As with any automated process, every variable cannot be considered in the logic.  It will be incumbent upon the MTF staff to verify the new assignments and make minor adjustments, where applicable.  Users may print standard MCP reports to facilitate this validation. 

3) All providers who are selected by the user and who have a PCM Status of “NO”, will have their PCM flag changed from  “NO” to “YES.”  

4) Those providers selected to receive automatic reassignments will receive equitable, but not equal numbers of beneficiaries during the batch reassignment.    

5) The “Activate Group PCM” flag for the selected MCP Provider Group will be changed from “YES” to “NO.”

C.   Detailed Workflow

Menu Path: CA -> PAS -> Managed Care -> BMCP ->  

A new option has been added to the Batch PCM Reassignment Menu (see Screen 1).  This option allows the user to access subsequent screens on which to perform batch reassignment of enrollees who are currently enrolled to a group provider.
------------------------------------------------------------ Screen 1 ------------------------------------------------------------------

   APCM   Assignment Reports Menu

   BPCM   Batch PCM Reassignment

   FPCM   Family PCM Reassignment

   GPCM   Group Provider Reassignment

( New option

-------------------------------------------------------------------------------------------------------------------------------------------

Select Batch PCM Reassignment Menu Option: GPCM

----------------------------------------------------------- End Screen ---------------------------------------------------------------

Following the user’s selection of the new option, “GPCM Group Provider Reassignment”, the PCMBN Batch Reassignment utility presents the user with a series of screens on which he/she will select the following:

MCP Provider Group

Agreement

Place of Care

Specialty

Selection of these criteria will produce a subset of individual providers (PCMs) to whom the enrollees will be reassigned, and a subset of enrollees to be reassigned.

Criteria Selection

When the user selects GPCM, the system displays an MCP Provider Group picklist (see Screen 2).  The subset of MCP Provider Groups displayed, includes only MCP Provider Groups to which, one or more beneficiaries are enrolled to the group provider.  Provider Groups that have beneficiaries enrolled to individual provider members of the group only, do not display.

------------------------------------------------------------ Screen 2 ------------------------------------------------------------------

Batch Reassignment by Individual Provider Name
-------------------------------------------------------------------------------------------------------------------------------------------

  MCP Provider Groups with enrollees assigned to the group provider

-------------------------------------------------------------------------------------------------------------------------------------------

  FAM PRAC EXT GROUP 

  FP TEAM A HSNG AREA2

  FP TEAM B HSNG AREA2

  FP TEAM A MAIN CL

* FP TEAM B MAIN CL

  SINGLEPOC GROUP

-------------------------------------------------------------------------------------------------------------------------------------------

 Use SELECT key to select the Provider Group

----------------------------------------------------------- End Screen ---------------------------------------------------------------

The user selects one MCP Provider Group from the candidate list on Screen 2.  This establishes the first criteria for narrowing the block of enrollees to be reassigned and the providers to whom the enrollees will be reassigned.

Following the user’s selection of a Provider Group, the system displays an Agreement picklist (see Screen 3).  The subset of Agreements displayed, includes only Agreements under which, one or more beneficiaries are enrolled to the group provider.  Agreements under which beneficiaries are enrolled to specific individual providers only, do not display.

------------------------------------------------------------ Screen 3 ------------------------------------------------------------------

Batch Reassignment by Individual Provider Name
  Provider Group: FP TEAM B MAIN CL

-------------------------------------------------------------------------------------------------------------------------------------------

  Agreements  

Period of  Agreement

-------------------------------------------------------------------------------------------------------------------------------------------

  CON


01 Jan 2000 - 31 Dec 2000 

 *MTF   


01 Jan 2000 - 30 Jun 2000

  MTF   


01 Jul  2000 - 20 Jun 2001

-------------------------------------------------------------------------------------------------------------------------------------------

Use SELECT key to select Agreement

----------------------------------------------------------- End Screen ---------------------------------------------------------------

The user selects one Agreement from the candidate list on Screen 3. This establishes the second criteria for narrowing the block of enrollees to be reassigned and the providers to whom the enrollees will be reassigned.

Following the user’s selection of an Agreement, the system displays a Place of Care picklist (see Screen 4).  The subset of Places of Care displayed, includes only Places of Care in which, one or more beneficiaries are enrolled to the group provider.  Places of Care in which beneficiaries are enrolled to specific individual providers only, do not display.

------------------------------------------------------------ Screen 4 ------------------------------------------------------------------

Batch Reassignment by Individual Provider Name
  Provider Group: FP TEAM B MAIN CL

Agreement Type: MTF       01 Jan 2000 - 30 Jun 2000 

-------------------------------------------------------------------------------------------------------------------------------------------

  Places of Care

------------------------------------------------------------------------------------------------------------------------------------------- *FAM PRAC MAIN CL

  FAM PRAC ANNEX CL

-------------------------------------------------------------------------------------------------------------------------------------------  

Use SELECT key to select Place of Care

----------------------------------------------------------- End Screen ---------------------------------------------------------------

The user selects one Place of Care from the candidate list on Screen 4. This establishes the third criteria for narrowing the block of enrollees to be reassigned and the providers to whom the enrollees will be reassigned.

Following the user’s selection of a Place of Care, the system displays a Specialty picklist (see Screen 5).  The subset of Specialties displayed, includes only Specialties provided by the selected MCP Provider Group at the selected Place of Care.  The list is also limited to Specialties under which one or more beneficiaries are enrolled to the group provider.  Specialties under which beneficiaries are enrolled to specific individual providers only, do not display.

------------------------------------------------------------ Screen 5 ------------------------------------------------------------------

Batch Reassignment by Individual Provider Name
  Provider Group: FP TEAM B MAIN CL

Agreement Type: MTF   01 Jan 2000 - 30 Jun 2000 

    Place of Care: FAM PRAC MAIN CL

------------------------------------------------------------------------------------- Current Assignments ------------------------

  Specialty




ADY
   AFM
        RET         RFM        MED      OTH

-------------------------------------------------------------------------------------------------------------------------------------------

 *FAMILY PRACTICE/PRIMARY CARE           nnnnnn    nnnnnn     nnnnnn     nnnnnn    nnnnnn  nnnnnn

  INTERNIST



         nnnnnn    nnnnnn     nnnnnn     nnnnnn    nnnnnn  nnnnnn


  PEDIATRICS


                      nnnnnn    nnnnnn     nnnnnn     nnnnnn    nnnnnn  nnnnnn

-------------------------------------------------------------------------------------------------------------------------------------------  

Use SELECT key to select Specialty

----------------------------------------------------------- End Screen ---------------------------------------------------------------

The column headings on the right define the Beneficiary Categories.  The numbers beneath the headings reflect the number of beneficiaries currently enrolled to the group provider, in the selected MCP Provider Group, under the selected Agreement, at the selected Place of Care.

The user selects one Specialty from the candidate list on Screen 5. This establishes the fourth criteria for narrowing the block of enrollees to be reassigned and the providers to whom the enrollees will be reassigned.

Choosing between Automatic Reassignment and Manual Reassignment

Once the system has identified the enrollees which the user wishes to reassign, and there are no apparent discrepancies preventing those enrollees from being reassigned, the user is presented with two alternatives on Screen 6: 

(1) to reassign all the patients meeting the selected criteria, automatically, or 

(2) to display a candidate list of patients for whom to perform the reassignments manually.

------------------------------------------------------------ Screen 6 ------------------------------------------------------------------

Batch Reassignment by Individual Provider Name
  Provider Group: FP TEAM B MAIN CL

Agreement Type: MTF   01 Jan 2000  - 30 Jun 2000 

    Place of Care: FAM PRAC MAIN CL

           Specialty: FAMILY PRACTICE/PRIMARY C    -------------------- Current Assignments ------------------

 

   
                                              ADY      AFM       RET      RFM      MED     OTH

                                                                                    nnnnnn  nnnnnn  nnnnnn  nnnnnn  nnnnnn nnnnnn

------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------  

Sort by (M)anual reassignment, (A)utomatic reassignment,  or (Q)uit: M//

----------------------------------------------------------- End Screen ---------------------------------------------------------------

Manual Method of Reassignment

If the user prefers to manually reassign the enrollees who are currently assigned to a group provider, the user will select the “Manual reassignment” action on the Screen 6 action bar.

By the time the user selects “Manual reassignment”, the system has already identified the enrollment records of the enrollees eligible for reassignment – those enrollees whose current enrollment parameters meet the criteria that the user has selected on Screens 2 through 5 (MCP Provider Group, Agreement, Place of Care, and Specialty).  The system allows the user to further narrow the list of enrollees who meet the initial sort criteria and display those subsets of enrollees in a sort order that is most conducive to the way in which he/she wishes to make the reassignments.

Enrollee List – optional sorts 

The action bar on Screen 7 allows the following six optional sorts:

· by Sponsor SSN and FMP

· by Gender, Sponsor SSN, FMP, and Age

· by Age, Sponsor SSN, an FMP

· by Beneficiary Category, Sponsor SSN, and FMP

· by UIC, Sponsor SSN, and FMP

· by Provider Seen Most, Sponsor SSN, and FMP

------------------------------------------------------------ Screen 7 -----------------------------------------------------------------

Batch Reassignment by Individual Provider Name
  Provider Group: FP TEAM B MAIN CL

Agreement Type: MTF   01 Jan 2000 - 30 Jun 2000 

    Place of Care: FAM PRAC MAIN CL

           Specialty: FAMILY PRACTICE/PRIMARY C   -------------------- Current Assignments ------------------

 

   
                                                ADY      AFM       RET      RFM      MED     OTH

                                                                                    nnnnnn  nnnnnn  nnnnnn  nnnnnn  nnnnnn nnnnnn

------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------  

Sort by (S)pon SSN, (G)ender, (A)ge, (B)enCat, (U)IC, (P)rovider Seen Most, or (Q)uit: Q//

----------------------------------------------------------- End Screen ---------------------------------------------------------------

The first thing that happens, when the user selects one of the sorts from the action bar on Screen 7, is that the system displays the following question:

“Do you want to print the list of <# of enrollees who meet selected criteria> enrollees who meet the criteria you have selected? No//”

If the user accepts the “No” default, the system will proceed to a sorted list of eligible enrollees, based on the user’s choice on Screen 7 (see Screens 8 – 16 for examples of enrollee lists). 

If the user answers “Yes” to the question, “Do you want to print the list of <# of enrollees who meet selected criteria> enrollees who meet the criteria you have selected?”, he/she will be prompted for a device, and the list, based on the user’s choice on Screen, will be printed.  This is a good tool to use, if further investigation of enrollment considerations is indicated.

The Patient Name, Sponsor SSN, and FMP data elements will display on every the candidate list, regardless of the sort.  The Gender, Age, Beneficiary Category, UIC, and the Provider Seen Most data elements will display on candidate lists, as applicable to the selected sort. If the user wishes to view the additional data elements that are not included on the displayed list, he/she may select (M)ultiple from the action bar (moving the cursor into the middle window), select an enrollee’s name from the list, and press F9.  The expanded data set will then display for the selected enrollee.  

On each candidate list, the data elements of the primary sort will display in the first column.  The second column will be the data element of the secondary sort, etc.

After the printout is complete, the system takes the user directly to the screen display of the enrollee list, based on the selected sort.

Sort by Sponsor SSN

When the user selects “Spon SSN” from the Screen 7 action bar, the candidate list will be formatted as shown on Screen 8. 

------------------------------------------------------------ Screen 8 -----------------------------------------------------------------

Batch Reassignment by Individual Provider Name
  Provider Group: FP TEAM B MAIN CL

Agreement Type: MTF   01 Jan 2000 - 30 Jun 2000 

    Place of Care: FAM PRAC MAIN CL

           Specialty: FAMILY PRACTICE/PRIMARY C   -------------------- Current Assignments ------------------

 

   
                                                ADY      AFM       RET      RFM      MED     OTH

                                                                                    nnnnnn  nnnnnn  nnnnnn  nnnnnn  nnnnnn nnnnnn

------------------------------------------------------------------------------------------------------------------------------------------ 

  Spon SSN   FMP    Sex    Age     BenCat   Patient Name                       Provider Seen Most

------------------------------------------------------------------------------------------------------------------------------------------
  278555025     01      M      17Y      AFM      BLITON,MARK                    TOMAYO,DAVID

  278555025     39      M      63Y      OTH      GREENE,PAUL                   CLAYTON,CARMEN

  449759847     02      F      11Y       AFM      MULLINS,JENNIFER          WALKER,ALICIA LYNN

  449759847     02      F      11Y       AFM      MULLINS,KENNETH           WALKER,ALICIA LYNN

  510902967     20      M      27Y      ADY      ARAGON,JR CHARLES      VASPERBERG,ALLEN R

 ------------------------------------------------------------------------------------------------------------------------------------------
Select (O)ne, (M)ultiple, (A)ll, or (Q)uit: Q//

----------------------------------------------------------- End Screen ---------------------------------------------------------------

After the user selects one or multiple, the cursor moves into the middle window and the user may select one enrollee, or as many as he/she chooses, from the enrollee candidate list. The system will consider the selected enrollees as the final subset of enrollees who will be reassigned as this branch of the process continues.

Sort by Gender

When the user selects “Gender” from the Screen 7 action bar, he/she will have a choice as to whether the candidate list will include only male, only female, or both genders.  The secondary sort for the enrollee list by gender is age.  The order will go from youngest to oldest.  The candidate list sorted by gender will be formatted as shown on Screen 9.  

------------------------------------------------------------ Screen 9 -----------------------------------------------------------------

Batch Reassignment by Individual Provider Name
  Provider Group: FP TEAM B MAIN CL

Agreement Type: MTF   01 Jan 2000 - 30 Jun 2000 

    Place of Care: FAM PRAC MAIN CL

           Specialty: FAMILY PRACTICE/PRIMARY C    -------------------- Current Assignments ------------------

 

   
                                                 ADY      AFM       RET      RFM      MED     OTH

                                                                                     nnnnnn  nnnnnn  nnnnnn  nnnnnn  nnnnnn nnnnnn

 ------------------------------------------------------------------------------------------------------------------------------------------ 

Sex    Spon SSN   FMP  Age   BenCat     Patient Name                    Provider Seen Most

------------------------------------------------------------------------------------------------------------------------------------------

  F      449759847   02    11Y    AFM        MULLINS,JENNIFER        WALKER,ALICIA LYNN

  M     278555025   01    17Y    AFM        BLITON,MARK                  TONAYO,DAVID          

  M     510902967   20    27Y    ADY        ARAGON,JR CHARLES    VASPERBERG,ALLEN  R   

  M     278555025   39     63Y   OTH        GREENE,PAUL                 CLAYTON,CARMEN           

-----------------------------------------------------------------------------------------------------------------------------------------
Select (O)ne, (M)ultiple, (A)ll, or (Q)uit: Q//

----------------------------------------------------------- End Screen ---------------------------------------------------------------

After the user selects one or multiple, the cursor moves into the middle window and the user may select one enrollee, or as many as he/she chooses, from the enrollee candidate list .  The system will consider the selected enrollees as the final subset of enrollees who will be reassigned as this branch of the process continues.

Sort by Age

When the user selects “Age” from the Screen 7 action bar, the candidate list will be formatted as shown on Screen 10.

------------------------------------------------------------ Screen 10 -----------------------------------------------------------------

Batch Reassignment by Individual Provider Name
  Provider Group: FP TEAM B MAIN CL

Agreement Type: MTF   01 Jan 2000 - 30 Jun 2000 

    Place of Care: FAM PRAC MAIN CL

           Specialty: FAMILY PRACTICE/PRIMARY C    -------------------- Current Assignments ------------------

 

   
                                                ADY      AFM       RET      RFM      MED     OTH

                                                                                     nnnnnn  nnnnnn  nnnnnn  nnnnnn  nnnnnn nnnnnn

------------------------------------------------------------------------------------------------------------------------------------------ 

 Age   Spon SSN    FMP   Sex    BenCat    Patient Name                  Provider Seen Most     

------------------------------------------------------------------------------------------------------------------------------------------

  11Y   449759847     02     F       AFM        MULLINS,JENNIFER       WALKER,ALICIA LYNN

  17Y   278555025     01     M       AFM        BLITON,MARK                TOMAYO,DAVID                  

  27Y   510902967     20     M       ADY        ARAGON,JR CHARLES  VASPERBERG,ALLEN  R 

  63Y   278555025     39     M       OTH        GREENE,PAUL               CLAYTON,CARMEN

 ------------------------------------------------------------------------------------------------------------------------------------------
Select (O)ne, (M)ultiple, (A)ll, or (Q)uit: Q//

.

----------------------------------------------------------- End Screen ---------------------------------------------------------------

After the user selects one or multiple, the cursor moves into the middle window and the user may select one enrollee, or as many as he/she chooses, from the enrollee candidate list. The system will consider the selected enrollees as the final subset of enrollees who will be reassigned as this branch of the process continues.

Sort by Beneficiary Category

When the user selects “BenCat” from the Screen 7 action bar, the user will then be allowed to choose one, multiple, or all Beneficiary Categories.  The Beneficiary Categories displayed as a result of that choice, only include the Beneficiary Categories in which there are enrollees eligible for reassignment.  

The Beneficiary Category selection list will be formatted as shown on Screen 11.

------------------------------------------------------------ Screen 11 -----------------------------------------------------------------

Batch Reassignment by Individual Provider Name
  Provider Group: FP TEAM B MAIN CL

Agreement Type: MTF   01 Jan 2000 - 30 Jun 2000 

    Place of Care: FAM PRAC MAIN CL

           Specialty: FAMILY PRACTICE/PRIMARY C    -------------------- Current Assignments ------------------

 

   
                                                ADY      AFM       RET      RFM      MED     OTH

                                                                                     nnnnnn  nnnnnn  nnnnnn  nnnnnn  nnnnnn nnnnnn

 ------------------------------------------------------------------------------------------------------------------------------------------ 

  Beneficiary Category

------------------------------------------------------------------------------------------------------------------------------------------

 *ADY   ACTIVE DUTY

 *AFM   ACTIVE DUTY FAMILY MEMBER

 *OTH   OTHER

------------------------------------------------------------------------------------------------------------------------------------------  

Use SELECT key to select Beneficiary Categories 

----------------------------------------------------------- End Screen ---------------------------------------------------------------

After the user selects the Beneficiary Categories from Screen 11, the system will display the enrollees who are associated with the selected Beneficiary Categories.  The enrollee candidate list, sorted by Beneficiary Category, will be formatted as shown on Screen 12.

------------------------------------------------------------ Screen 12 -----------------------------------------------------------------

Batch Reassignment by Individual Provider Name
  Provider Group: FP TEAM B MAIN CL

Agreement Type: MTF   01 Jan 2000 - 30 Jun 2000 

    Place of Care: FAM PRAC MAIN CL

           Specialty: FAMILY PRACTICE/PRIMARY      -------------------- Current Assignments -------------------

 

   
                                                 ADY      AFM       RET      RFM      MED     OTH

                                                                                     nnnnnn  nnnnnn  nnnnnn  nnnnnn  nnnnnn nnnnnn

 ------------------------------------------------------------------------------------------------------------------------------------------ 

 BenCat    Spon SSN    FMP    Sex    Age     Patient Name                     Provider Seen Most

------------------------------------------------------------------------------------------------------------------------------------------

  AFM       278555025     01      M       17Y     BLITON,MARK                   TOMAYO,DAVID          

  AFM       449759847     02      F        11Y     MULLINS,JENNIFER         WALKER,ALICIA LYNN

  ADY       510902967     20      M       27Y     ARAGON,JR CHARLES     VASPERBERG,ALLEN R

  OTH       278555025     39      M       63Y     GREENE,PAUL                  CLAYTON,CARMEN

 ------------------------------------------------------------------------------------------------------------------------------------------
 Select (O)ne, (M)ultiple, (A)ll, or (Q)uit: Q//

----------------------------------------------------------- End Screen ---------------------------------------------------------------

After the user selects one or multiple, the cursor moves into the middle window and the user may select one enrollee, or as many as he/she chooses, from the enrollee candidate list  The system will consider the selected enrollees as the final subset of enrollees who will be reassigned as this branch of the process continues.

Sort by UIC

When the user selects “UIC” from the Screen 7 action bar, the user will then be allowed to choose one, multiple, or all UICs.  The UICs displayed as a result of that choice, only include the UICs for which there are associated enrollees eligible for reassignment.  The UICs selection list will be formatted as shown on Screen 13.

** Note – The default PCM associated with each UIC are displayed next to the UIC.

------------------------------------------------------------ Screen 13 -----------------------------------------------------------------

Batch Reassignment by Individual Provider Name
  Provider Group: FP TEAM B MAIN CL

Agreement Type: MTF   01 Jan 2000 - 30 Jun 2000 

    Place of Care: FAM PRAC MAIN CL

           Specialty: FAMILY PRACTICE/PRIMARY C    -------------------- Current Assignments ------------------

 

   
                                                ADY      AFM       RET      RFM      MED     OTH

                                                                                     nnnnnn  nnnnnn  nnnnnn  nnnnnn  nnnnnn nnnnnn

------------------------------------------------------------------------------------------------------------------------------------------ 

  UIC                                                     Default PCM                            Default PCM’s MCP Prov Group

------------------------------------------------------------------------------------------------------------------------------------------

  FITRON ONE ZERO ONE 
          KALAJIAN,KATHERINE         

*NAVHOSP BREMERTON WA            FP TEAM B MAIN CL             FP TEAM B MAIN CL

  MADIGAN AMC AMEDD CO C          FP TEAM B MAIN CL             FP TEAM B MAIN CL

-----------------------------------------------------------------------------------------------------------------------------------------
Use SELECT key to select UIC

----------------------------------------------------------- End Screen ---------------------------------------------------------------

After the user selects the UICs from Screen 13, the system will display the enrollees who are associated with the selected UICs.  The enrollee candidate list, sorted by UIC, will be formatted as shown on Screen 14.

------------------------------------------------------------ Screen 14 ---------------------------------------------------------------

Batch Reassignment by Individual Provider Name
  Provider Group: FP TEAM B MAIN CL

Agreement Type: MTF   01 Jan 2000 - 30 Jun 2000 

    Place of Care: FAM PRAC MAIN CL

           Specialty: FAMILY PRACTICE/PRIMARY C    -------------------- Current Assignments ------------------

 

   
                                                 ADY      AFM       RET      RFM      MED     OTH

                                                                                     nnnnnn  nnnnnn  nnnnnn  nnnnnn  nnnnnn nnnnnn

 ------------------------------------------------------------------------------------------------------------------------------------------ 

  UIC                                            Spon SSN   FMP   Patient Name                          Sex    Age     BenCat    

------------------------------------------------------------------------------------------------------------------------------------------

  FITRON ONE ZERO ON           685968320   20     WASKERMAN,ALEXAND        M      43Y        ADY

  NAVHOSP BREMERTON W    510902967    20    ARAGON,JR CHARLES           M      27Y        ADY 

  MADIGAN AMC AMEDD C       449759847    20    MULLINS,KENNETH                F      32Y        ADY 
------------------------------------------------------------------------------------------------------------------------------------------
 Select (O)ne, (M)ultiple, (A)ll, or (Q)uit: Q//A

----------------------------------------------------------- End Screen ---------------------------------------------------------------

After the user selects one or multiple, the cursor moves into the middle window and the user may select one enrollee, or as many as he/she chooses, from the enrollee candidate list  The system will consider the selected enrollees as the final subset of enrollees who will be reassigned as this branch of the process continues.

Sort by Provider Seen Most

“Provider Seen Most”, defined in terms of the PCMBN Batch Reassignment Utility, is the provider with whom the patient has had the most appointments, over the previous 365 days time period.  This “Provider Seen Most” must be a provider in the same MCP Provider Group to which the enrollee is assigned.

The reassignment process, based on “Provider Seen Most” begins with the user’s selection of providers.  On Screen 15, the system displays only those providers who, in addition to meeting the previously selected search criteria (MCP Provider Group, Agreement, Place of Care, and Specialty), are providers who have seen one or more of the enrollee candidates during the previous 365 days. These providers are not necessarily the providers to whom the enrollees will be reassigned, they are only the providers who have most frequently seen the enrollees who meet the initial search criteria  The “Provider Most Seen” selection list will be formatted as shown on Screen 15. 

----------------------------------------------------------- Screen 15 ---------------------------------------------------------------

Batch Reassignment by Individual Provider Name
  Provider Group: FP TEAM B MAIN CL

Agreement Type: MTF   01 Jan 2000 - 30 Jun 2000 

-----------------------------------------------------------------------------------------------------------------------------------------

   Providers Seen Most

-----------------------------------------------------------------------------------------------------------------------------------------  

 *CLAYTON, CARMEN


 *SUTTON,ALEXANDER

 *TOMAYO,DAVID

 *VASPERBERG,ALLEN R                 

 * WALKER,ALICIA LYNN                    

 ------------------------------------------------------------------------------------------------------------------------------------------
Use SELECT key to select Providers 

----------------------------------------------------------- End Screen ---------------------------------------------------------------

After the user selects the Providers from Screen 15, the system will display the enrollees who have seen those selected providers more than any other PCM in their assigned PCM group during the past 365 days.  The enrollee candidate list, sorted by Provider, will be formatted as shown on Screen 16.  The list groups the providers together so that blocks of enrollees may be selected to reassign to the provider who they have seen most frequently.

------------------------------------------------------------ Screen 16 ---------------------------------------------------------------

Batch Reassignment by Individual Provider Name
  Provider Group: FP TEAM B MAIN CL

Agreement Type: MTF   01 Jan 2000 - 30 Jun 2000 

 ----------------------------------------------------------------------------------------------------------------------------------------- 

  Provider Seen Most               Spon SSN    FMP  Patient Name                      Place of Care

------------------------------------------------------------------------------------------------------------------------------------------

+VASPERBERG,ALLEN R       510902967   20    ARAGON,JR CHARLES     FAM PRAC MAIN CL

  VASPERBERG,ALLEN R       510902967   30    ARAGON,MARGARET       FAM PRAC ANNEX CL           

  VASPERBERG,ALLEN R       334554656   02    LINDSEY,JANE                   FAM PRAC ANNEX CL          

  VASPERBERG,ALLEN R       685968320   20    WASKERMAN,ALEXAND   FAM PRAC MAIN CL 

  WALKER,ALICIA LYNN          704738574   02    BARBER,ROBERT             FAM PRAC MAIN CL
  WALKER,ALICIA LYNN          667563956   02    MULLINS,JENNIFER          FAM PRAC ANNEX CL         

  WALKER,ALICIA LYNN          667563956   20    MULLINS,KENNETH          FAM PRAC MAIN CL
  WALKER,ALICIA LYNN          667563956   30    MULLINS,MARY                 FAM PRAC ANNEX CL         

------------------------------------------------------------------------------------------------------------------------------------------
 Select (O)ne, (M)ultiple, (A)ll, or (Q)uit: Q//

----------------------------------------------------------- End Screen -------------------------------------------------------------

After the user selects one or multiple, the cursor moves into the middle window and the user may select one enrollee, or as many as he/she chooses, from the enrollee candidate list. The system will consider the selected enrollees as the final subset of enrollees who will be reassigned as this branch of the process continues

Selecting Providers 

After the enrollees have been selected for reassignment on Screens 8, 9, 10, 12, 14, or 16, the user will select the providers to whom to reassign the subset of selected enrollees.

The system displays a subset of Providers on Screen 17.  This provider list includes only Providers who are members of the selected MCP Provider Group, who participate in the selected Agreement, who practice at the selected Place of Care, and for whom the selected Specialty is one of the Specialties in their CHCS Provider file (#6) record.  

These providers may, or may not already have enrollees assigned to them individually. If there are providers in the selected MCP Provider Group who have reached their capacity for enrollees assigned to them as individual PCMs; even if they meet all selection criteria, their names will not be displayed on Screen 17.

If there are providers in the selected MCP Provider Group who do not participate in the selected Agreement; even if they meet all other criteria, their names will not be displayed on Screen 17.

If there are providers in the selected MCP Provider Group who do not practice in the selected Place of Care; even if they meet all other criteria, their names will not be displayed on Screen 17.

If there are providers in the selected MCP Provider Group who do not have the selected Specialty as one of the Specialties in the selected Place of Care; even if they meet all other criteria, their names will not be displayed on Screen 17.

Also, note the group provider does not display on this list.  This utility allows the user to reassign enrollees to individual providers only.

Screen 17, allows the user the opportunity to designate which of the individual providers in the selected MCP Provider Group on the list will be the recipients of enrollees who are currently assigned to the group provider.

------------------------------------------------------------ Screen 17 -----------------------------------------------------------------

Batch Reassignment by Individual Provider Name
  Provider Group: FP TEAM B MAIN CL

Agreement Type: MTF   01 Jan 2000 - 30 Jun 2000 

    Place of Care: FAM PRAC MAIN CL

           Specialty: FAMILY PRACTICE/PRIMARYC  --------------- ----- Current Assignments ------------------

 

   
                                             ADY      AFM       RET      RFM      MED     OTH

                                                                                  nnnnnn  nnnnnn  nnnnnn  nnnnnn  nnnnnn nnnnnn

 ----------------------------------------------------------  AGE  ---------------------- Remaining Capacity ------------------

  Providers                                           PCM    RNG     ADY      AFM       RET      RFM      MED     OTH

-----------------------------------------------------------------------------------------------------------------------------------------  

 *CLAYTON, CARMEN

          NO                nnnnnn  nnnnnn  nnnnnn  nnnnnn  nnnnnn nnnnnn

  SUTTON,ALEXANDER
          NO                nnnnnn  nnnnnn  nnnnnn  nnnnnn  nnnnnn nnnnnn

 *TOMAYO,DAVID

        YES                nnnnnn  nnnnnn  nnnnnn  nnnnnn  nnnnnn nnnnnn 

 *VASPERBERG,ALLEN R                 YES       Y      nnnnnn  nnnnnn  nnnnnn  nnnnnn  nnnnnn nnnnnn

 *WALKER,ALICIA LYNN                    YES       Y      nnnnnn  nnnnnn  nnnnnn  nnnnnn  nnnnnn nnnnnn

-----------------------------------------------------------------------------------------------------------------------------------------

Use SELECT key to select Providers to whom you wish to reassign enrollees

The PCM flag for each Provider selected will be set to YES.

Press F9 key to view additional capacity/enrollment mix information.

----------------------------------------------------------- End Screen ---------------------------------------------------------------

The “Y” in the AGE RNG column indicates that the provider has some restriction associated with “Age Range” in his/her enrollment mix.  You may press the F9 key to view the expanded capacity and enrollment mix information.  

If a change to capacity or enrollment mix is indicated, follow the menu path below to alter those values:


CA -> PAS -> Managed Care -> PMCP -> either INET or GNET

	The “PCM” flag 

Most of the enrollees who are currently assigned to the selected group are probably assigned to the group provider; consequently, the majority of the providers on the list above (screen 17) will have the PCM flag is set to “NO” in their MCP Provider file (#8551) record.  

CHCS coding rules do not allow the system to assign beneficiaries to providers whose PCM flag is not set to “YES.”  The PCM flag will need to be changed from “NO” to “YES” for each of the providers who the user wishes to receive new enrollees via the batch reassignment process.  This needs to happen, regardless of whether the method of reassignment is the automatic method or manual method.

The new utility makes the requisite switching of the flags a very simple process.  The system automatically switches the flag from “NO” to “YES” as the user moves through the candidate list, selects providers to whom to reassign enrollees, and files the selections. Switching of the PCM flag from “NO” to “YES” defines the individual provider as a PCM.




	The “Activate Group PCM” flag

After every single one of the enrollees who were previously assigned to the group provider, are reassigned from the group provider to individual providers, the MCP Provider Group’s “Activate Group PCM” flag will be changed from “YES” to “NO.”  This prevents future accidental assignments to the group provider.  After the “Activate Group PCM” flag is set to “NO”, all PCM assignments to the MCP Provider Group will have to be made to individual provider members of that group.  Assignment to the group provider will not be allowed unless a user intentionally switches the “Activate Group PCM” flag back to “YES” again.  If that should occur, then users may make future PCM assignments to both the group provider and to the individual providers in that group.




If user does not want to reassign enrollees to any of the providers found on Screen 17.

If, on Screen 17, the user does not select any of the providers presented, he/she may press <CR> and the action bar on Screen 18 displays.  The user may select one of the actions on Screen 18 to look for other Providers within the MCP Provider Group who participate in the selected Agreement (but who do not necessarily have the same Place of Care or Specialty which was selected); other Places of Care in which the MCP Provider Group provides care; or other Specialties which are available in the selected Place of Care from Providers who were not selected, but who do participate in the selected Agreement.

------------------------------------------------------------ Screen 18 -----------------------------------------------------------------

Batch Reassignment by Individual Provider Name
  Provider Group: FP TEAM B MAIN CL

Agreement Type: MTF   01 Jan 2000 - 30 Jun 2000 

------------------------------------------------------------------------------------------------------------------------------------------

-----------------------------------------------------------------------------------------------------------------------------------------  

Select (P)rovider or P(L)lace of Care and Specialty, or Group to look for alternate providers; 

or (Q)uit: Q//

----------------------------------------------------------- End Screen ---------------------------------------------------------------

If  the user selects “Provider” from the action bar on Screen 18, the system searches for all Providers in the selected MCP Provider Group who participate in the selected Agreement.  The Providers may practice in the same or a different Place of Care, and/or may or may not hold the selected Specialty.  

** Note – the Places of Care will always be in the same DMIS ID as the Place of Care where the beneficiaries are currently enrolled.  The PCMBN Batch Reassignment Utility will not reassign an enrollee outside of the DMIS ID in which he/she is enrolled.

Those providers who are possible alternative PCMs for the pre-selected group of enrollees are listed on Screen 19.

------------------------------------------------------------ Screen 19 -----------------------------------------------------------------

Batch Reassignment by Individual Provider Name
  Provider Group: FP TEAM B MAIN CL

Agreement Type: MTF   01 Jan 2000 - 30 Jun 2000 

 ------------------------------------------------------------------------------------------------------------------------------------------

  Provider                                Place of Care                              Specialty

------------------------------------------------------------------------------------------------------------------------------------------  

  CLAYTON,CARMEN            FAM PRAC MAIN CL                 FAMILY PRAC/PRIM

 *PATTERSON, CARMEN      FAM PRAC ANNEX CL             INTERNIST          

  PATTERSON, CARMEN      FAM PRAC MAIN CL                CARDIOLOGIST

  SUTTON,ALEXANDER        FAM PRAC MAIN CL                 FAMILY PRAC/PRIM

  TOMAYO,DAVID                  FAM PRAC MAIN CL                 FAMILY PRAC/PRIM

  VASPERBERG,ALLEN R     FAM PRAC MAIN CL                 PEDIATICIAN

  VINCENTE,DONALD           FAM PRAC ANNEX CL              INTERNIST          

  VINCENTE,DONALD           FAM PRAC MAIN CL                 INTERNIST

  WALKER,ALICIA LYNN       FAM PRAC ANNEX CL              INTERNIST

------------------------------------------------------------------------------------------------------------------------------------------  

Use SELECT key to select Provider

----------------------------------------------------------- End Screen ---------------------------------------------------------------

The user may select any one of the Providers listed.  When a provider is selected from Screen 19, Screen 20 displays with that provider pre-selected.  Other providers who practice in the same Place of Care, and who hold the same Specialty, as the pre-selected provider (from Screen 19) will display on Screen 20.  The user may then select additional providers.  

------------------------------------------------------------ Screen 20 -----------------------------------------------------------------

Batch Reassignment by Individual Provider Name
  Provider Group: FP TEAM B MAIN CL

Agreement Type: MTF   01 Jan 2000 - 30 Jun 2000 

    Place of Care: FAM PRAC ANNEX CL

           Specialty: FAMILY PRACTICE/PRIMARYC  --------------- ----- Current Assignments ------------------

 

   
                                             ADY      AFM       RET      RFM      MED     OTH

                                                                                  nnnnnn  nnnnnn  nnnnnn  nnnnnn  nnnnnn nnnnnn

 ----------------------------------------------------------  AGE  ---------------------- Remaining Capacity ------------------

  Providers                                           PCM    RNG     ADY      AFM       RET      RFM      MED     OTH

----------------------------------------------------------------------------------------------------------------------------------------- 

 *PATTERSON, CARMEN
          NO               nnnnnn  nnnnnn  nnnnnn  nnnnnn  nnnnnn nnnnnn    

  VINCENTE,DONALD   
          NO               nnnnnn  nnnnnn  nnnnnn  nnnnnn  nnnnnn nnnnnn

  WALKER,ALICIA LYNN                    YES       Y      nnnnnn  nnnnnn  nnnnnn  nnnnnn  nnnnnn nnnnnn    

----------------------------------------------------------------------------------------------------------------------------------  

Use SELECT key to select Providers to whom you wish to reassign enrollees.

The PCM flag for each Provider selected will be set to YES

Press F9 key to view additional capacity/enrollment mix information.

----------------------------------------------------------- End Screen ---------------------------------------------------------------

** Note – in the header where the Place of Care and the Specialty have changed.  The system has found alternate providers, based on the provider selected on Screen 19.  The providers displayed on Screen 20  match the MCP Provider Group, Agreement, Place of Care, and Specialty of the provider selected on Screen 19.  This gives the user additional options if it looks like the capacity of the one provider selected on Screen 19 is not going to be adequate.

If, rather than selecting “Provider” from the action bar on Screen 18,  the user selects “Place of Care and Specialty”, the system searches for all Places of Care and Specialties associated with the selected MCP Provider Group, in which there are group members who participate in the selected Agreement.  The alternative providers may or may not practice in the Place of Care the user had initially selected, and they not hold the selected Specialty.  The results of that search are displayed on Screen 21.

------------------------------------------------------------ Screen 21 -----------------------------------------------------------------

Batch Reassignment by Individual Provider Name
   Provider Group: FP TEAM B MAIN CL

 Agreement Type: MTF   01 Jan 2000 - 30 Jun 2000 

------------------------------------------------------------------------------------------------------------------------------------------  

 Place of Care                                 Specialty

------------------------------------------------------------------------------------------------------------------------------------------  

 FAM PRAC ANNEX CL                   FAMILY PRAC/PRIM

*FAM PRAC ANNEX CL                   INTERNIST

 FAM PRAC MAIN CL                      CARDIOLOGIST

 FAM PRAC MAIN CL                      FAMILY PRAC/PRIM

 FAM PRAC MAIN CL                      INTERNIST

 FAM PRAC MAIN CL                      PEDIATRICIAN

------------------------------------------------------------------------------------------------------------------------------------------  

Use SELECT key to select Provider

----------------------------------------------------------- End Screen ---------------------------------------------------------------

When the user selects a Place of Care and Specialty from Screen 21, the Providers who practice in the selected Place of Care AND who hold the selected Specialty, display. Those providers who are possible alternative PCMs for the pre-selected group of enrollees are listed on Screen 22

------------------------------------------------------------ Screen 22 -----------------------------------------------------------------

Batch Reassignment by Individual Provider Name
  Provider Group: FP TEAM B MAIN CL

Agreement Type: MTF   01 Jan 2000 - 30 Jun 2000 

    Place of Care: FAM PRAC ANNEX CL

           Specialty: FAMILY PRACTICE/PRIMARYC  --------------- ----- Current Assignments ------------------

 

   
                                             ADY      AFM       RET      RFM      MED     OTH

                                                                                  nnnnnn  nnnnnn  nnnnnn  nnnnnn  nnnnnn nnnnnn

 ----------------------------------------------------------  AGE  ---------------------- Remaining Capacity ------------------

  Providers                                           PCM    RNG     ADY      AFM       RET      RFM      MED     OTH

----------------------------------------------------------------------------------------------------------------------------------------- 

  PATTERSON, CARMEN
          NO        Y    nnnnnn  nnnnnn  nnnnnn  nnnnnn  nnnnnn nnnnnn    

  VINCENTE,DONALD   
          NO              nnnnnn  nnnnnn  nnnnnn  nnnnnn  nnnnnn nnnnnn

  WALKER,ALICIA LYNN                    YES       Y     nnnnnn  nnnnnn  nnnnnn  nnnnnn  nnnnnn nnnnnn    

----------------------------------------------------------------------------------------------------------------------------------  

Use SELECT key to select Providers to whom you wish to reassign enrollees.

The PCM flag for each Provider selected will be set to YES

Press F9 key to view additional capacity/enrollment mix information.

----------------------------------------------------------- End Screen --------------------------------------------------------------- 

The header on Screen 22 reflects the Place of Care and the Specialty selected on Screen 21. 

** Note – Screens 19, 20 and 22 offer the user alternative providers to whom to reassign enrollees.  This flexibility is necessary when the provider list derived from the criteria the user selected on Screens 2 through 5, for one reason or another, does not include the providers to whom the user wishes to reassign the selected enrollees.

If, rather than selecting “Provider” or “Place of Care and Specialty” from the Screen 18 action bar, the user selects “Group”, he/she may look for a different provider in a different MCP Provider Group.  The system prompts the user to select an MCP Provider Group and an Agreement.  After the user selects the new group and the Agreement, Screen 19 displays.  The user may select a provider from the list on Screen 19, then will have the opportunity to select additional providers on Screen 20.  This allows the user to reassign enrollees to a different group, while keeping the same provider, - or – to reassign to a different group and different provider.

If, following selection of providers on Screens 17, 20, or 22, no discrepancies are found, reassignment proceeds.

After enrollees and providers have all been selected – AND - if there are no discrepancies identified, the system will display a message reminding the user that, prior to actually reassigning the enrollees, the provider’s capacities and age range restrictions will be checked.  The user will then be asked to confirm that he/she wishes to proceed with the reassignment by answering the following question:


“Do you want to continue with the reassignment?”

If the user answers “Yes” to this question, the system uses prescribed logic, and reassigns the selected beneficiaries.  Each selected provider will receive an equitable, but not necessarily equal number of reassigned enrollees. The system will attempt to distribute the subset of enrollees equally, but factors such as family groups, UICs, and Providers Seen Most will influence the exact numbers distributed to each selected provider.
As with any automated process, every variable cannot be considered in the logic.  It will be incumbent upon the MTF staff to verify the new assignments and make minor adjustments, where applicable.  Users may print standard CHCS MCP reports (i.e., the Enrollment Roster by Provider Group and the PCM Assignment Change Roster by Reason, using the “PCM Batch Reassignment” Reason to sort).  These reports will facilitate the validation.  Use the CHCS Managed Care enrollment processing functions (path: CA -> PAS -> Managed Care -> EMCP -> EENR) modify individual enrollments.

If, following selection of providers on Screens 17, 20, or 22, discrepancies related to UIC are found.

If there are enrollees in the subset pulled for reassignment who have a UIC in their MCP Patient file (#8552) record; and the default PCM for that UIC was not among the providers selected, the system will alert the user by displaying a message and a question. If there is a discrepancy associated with UIC, the message and the question on Screen 23 will display.

------------------------------------------------------------ Screen 23 -----------------------------------------------------------------

Batch Reassignment by Individual Provider Name
  Provider Group: FP TEAM B MAIN CL

Agreement Type: MTF   01 Jan 2000 - 30 Jun 2000 

    Place of Care: FAM PRAC MAIN CL

           Specialty: FAMILY PRACTICE/PRIMARY C    -------------------- Current Assignments ------------------

 

   
                                                ADY      AFM       RET      RFM      MED     OTH

                                                                                     nnnnnn  nnnnnn  nnnnnn  nnnnnn  nnnnnn nnnnnn

-------------------------------------------------------------------------------------------------------------------------------------------  

There are enrollees included in the pre-selected list who are assigned to a UIC.  The

default PCM for that UIC is not among the providers you selected.

Answer “YES”, to ignore the default PCM associated with the UIC, and reassign

all pre-selected enrollees to the providers who were selected.

Answer “NO”, to reassign only enrollees who are not restricted by UIC. Enrollees 

who are associated with a UIC and the default PCM for that UIC is not one of the 

user-selected providers, will not be reassigned at this time.

------------------------------------------------------------------------------------------------------------------------------------------  

Do you want to ignore the default PCM associated with UIC and reassign to selected providers?  No//

----------------------------------------------------------- End Screen ---------------------------------------------------------------

The message above describes the actions the system will take in response to the way in which the user answers the question.

· If the user answers, “YES” to the question on Screen 23, all of the enrollments, which the system has identified as having met the criteria (MCP Provider Group, Agreement, Place of Care, and Specialty), will be eligible for reassignment. *** Note -This is the (recommended) easiest and most efficient way of shifting enrollees, who had formerly been assigned to the group provider (default PCM), into smaller subsets of enrollees going to multiple individual providers within that same MCP Provider Group. The utility allows those enrollees to be distributed among the selected providers, either automatically or manually, depending upon the action selected on Screen 6. 

· If the user answers “NO” to the question on Screen 23, the only enrollees from the enrollee subset that will be eligible for reassignment, are either those enrollees who do not have a UIC, or those enrollees who do NOT have a UIC associated with a default PCM who was NOT selected on Screens 17, 20, or 22. The PCMBN Batch Reassignment Utility allows those enrollees who are eligible for reassignment (unaffected by UIC) to be distributed among the providers selected on Screen 17, 20, or 22.

After the system reassigns the enrollees with no UIC restrictions, the user is given another opportunity to reassign those enrollees who were eliminated from the list above (because they have UICs whose default PCM was NOT selected on Screen 17, 20, or 22).  Reassigning the UIC-associated enrollees dropped from the list above may be accomplished in one of two ways:

· The more desirable (recommended) way would be to go back to the first selection screen for providers (Screen 17) , and either select the providers from that screen to assign the UIC-associated enrollees – or press <CR> and search for alternate providers who may partially meet the current enrollment criteria (see Screens 18 through 20), then answer “YES” the next time you are presented with the question on Screen 23.  Using this method, the enrollees from the applicable UIC will be reassigned only to that subset of providers who you have designated.

· An alternate, but less desirable method for reassigning the UIC-associated enrollees, would be to go to the FTAB option on the MCP F/T maintenance menu and change the default PCM associated with UICs to an individual provider in the same group as the previously designated default PCM.  

· This route is not recommended unless there are only a small number of enrollees associated with that UIC. Since, only one provider may be designated as the default PCM associated with a UIC, the number of enrollees who the user might want to reassign to the default PCM would exceed the capacities (and/or the practical capabilities) of the one provider who is designated as the default PCM.  In the past, this has not been a problem because group providers were being designated as the default PCM and the group provider comprised multiple providers, capable of handling large numbers of enrollees.

The Post PCMBN Batch Reassignment Report

After the system attempts to reassign all enrollees who have been identified as meeting the selection criteria, there may be a few enrollees who the system was unable to reassign.  If this is the case, a discrepancy report is generated, The enrollee information is included in the report, as well as the reason.  The reasons are as follows:

· Patient is in use at another terminal

· New enrollment found

· New PCM found

· No enrollment record found

· PCM Change Date is already set

· PCM has changed

· Provider does not have enough capacity

· Patient outside provider’s age range preference

· Unable to assign UIC default PCM

· Unable to reassign PCM

· UIC Provider not selected

The Post PCMBN Batch Reassignment Report will be automatically spooled following the completion of the reassignment process.  The name of the report will be POST PCMBN <date><time>.  The user may print this report immediately or at a later time.

Automatic Method of Reassignment

If the user chooses, the system can automatically reassign all the patients whose current enrollment meets the selected (MCP Provider Group, Agreement, Place of Care, and Specialty) criteria.

As soon as the user selects “Automatic reassignment” from the Screen 6 action bar, the system displays the following question:

“Do you want to print the list of <# of enrollees who meet selected criteria> enrollees who meet the criteria you have selected? No//”

If the user answers “Yes” to this question, he/she will be prompted for a device, and the list will be printed.  This is a good tool to use, if the user wishes to do some preliminary review, prior to having the enrollees automatically reassigned.  Also, if the user intends to perform the reassignments manually, this printout will provide a checklist, if further investigation of enrollment considerations is indicated.

The report will be a 132-column report and will include the following data elements:

** Note - The format shown on Screen 24 is condensed for inclusion in this 80-column document.  The report as it will actually be displayed in 132-columns will be spaced more openly to present a more readable printout.

--------------------------------------------------------- Screen 24 --------------------------------------------------------------  

TRIPLER ARMY MEDICAL CENTER                                                         01 Mar 2000@1014    Page 1

                                        Personal Data - Privacy Act of 1974 (PL 93-579)

                                 PCM Batch Reassignment by Individual Provider Name

                                                    Candidates for Reassignment

Provider Group: <MCP Provider Group

=============================

	Spon SSN
	FMP
	Sex
	Age
	BenCat
	Patient Name
	Provider Seen Most
	UIC
	Default PCM for UIC


----------------------------------------------------------- End Screen ---------------------------------------------------------------

If the user accepts the “NO” default as the answer to the question, “Do you want to print the list of <# of enrollees who meet selected criteria> enrollees who meet the criteria you have selected? No//”, the system will not print a report.  Screen 25 displays and the user may select the providers to whom to distribute the eligible enrollees. 

----------------------------------------------------------- Screen 25 ---------------------------------------------------------------

Batch Reassignment by Individual Provider Name
  Provider Group: FP TEAM B MAIN CL

Agreement Type: MTF   01 Jan 2000 - 30 Jun 2000 

    Place of Care: FAM PRAC MAIN CL

Specialty: FAMILY PRACTICE/PRIMARYC  --------------- ----- Current Assignments ------------------

 

   
                                             ADY      AFM       RET      RFM      MED     OTH

                                                                                  nnnnnn  nnnnnn  nnnnnn  nnnnnn  nnnnnn nnnnnn

 ----------------------------------------------------------  AGE  ---------------------- Remaining Capacity ------------------

  Providers                                           PCM    RNG     ADY      AFM       RET      RFM      MED     OTH

-----------------------------------------------------------------------------------------------------------------------------------------  

 *CLAYTON, CARMEN

          NO                nnnnnn  nnnnnn  nnnnnn  nnnnnn  nnnnnn nnnnnn

  SUTTON,ALEXANDER
          NO                nnnnnn  nnnnnn  nnnnnn  nnnnnn  nnnnnn nnnnnn

 *TOMAYO,DAVID

        YES                nnnnnn  nnnnnn  nnnnnn  nnnnnn  nnnnnn nnnnnn 

 *VASPERBERG,ALLEN R                 YES       Y      nnnnnn  nnnnnn  nnnnnn  nnnnnn  nnnnnn nnnnnn

 *WALKER,ALICIA LYNN                    YES       Y      nnnnnn  nnnnnn  nnnnnn  nnnnnn  nnnnnn nnnnnn

-----------------------------------------------------------------------------------------------------------------------------------------           
Use SELECT key to select Providers to whom you wish to reassign enrollees

The PCM flag for each Provider selected will be set to YES.

Press F9 key to view additional capacity/enrollment mix information

----------------------------------------------------------- End Screen ---------------------------------------------------------------

*** Selection of Providers for “Automatic Reassignment” will follow the same conventions shown on the Provider selection Screens 17 - 23, used for the process of selecting providers in “Manual Reassignment.”

The system will use prescribed logic, and automatically reassign beneficiaries, each selected provider will receive an equitable, but not necessarily equal number of beneficiaries. The system will attempt to distribute the subset of enrollees equally, but factors such as family groups, providers seen most, and UICs will influence the exact numbers distributed to each selected provider.

· The utility will keep as many family members together as possible; however, the Specialty under which some family members are currently enrolled will have bearing on reassignment (ifor example, children may have already been eliminated from the pre-selected subset of patients because their current enrollment is to a Pediatrician).  Default PCMs for UICs and selection of sorts for enrollee list may also affect distribution of enrollees.

· The utility will allow automatic reassignment of an enrollee only to the provider who has been designated as the default PCM for the enrollee’s UIC [when the enrollee has a UIC in his/her MCP Patient file (#8552) record].  Therefore, if a large number of enrollees out of the pre-selected group of enrollees, have the same UIC, that large number will all be reassigned to the provider who is designated as the default PCM for that UIC.  The remainder of the enrollees from the pre-selected group will be then be distributed among the selected providers. 

· A Post PCMBN Batch Reassignment Report is generated following the completion of the automatic reassignment process.  This report is described at the end of the Manual Reassignment section. 

As with any automated process, every variable cannot be considered in the logic.  It will be incumbent upon the MTF staff to verify the new assignments and make minor adjustments, where applicable.  Users may print standard CHCS MCP reports (i.e., the Enrollment Roster by Provider Group and the PCM Assignment Change Roster by Reason, using the “PCM Batch Reassignment” Reason to sort).  These reports will facilitate the validation.  Use the CHCS Managed Care enrollment processing functions (path: CA -> PAS -> Managed Care -> EMCP -> EENR) modify individual enrollments.

Enrollment Roster by Provider Group ASCII File

In consideration of users who wish to load enrollment data into another database, a spreadsheet or other application, the ability to generate an ASCII file from the Enrollment Roster by Provider Group report, has been developed as a part of the PCMBN Batch Reassignment project.

Menu Path:  CA -> PAS -> Managed Care -> EMCP -> OENR -> PRPM -> 9

The report includes all enrollments associated with the selected DMIS ID.

The file format is as follows:

Record is variable, delimited by "^"
MCP Provider Group ^ Provider Name ^ Agreement ^ Agr Start Date ^ Agr End Date ^ FMP/SSN ^ Patient Name ^ Patient Sex ^ Patient DOB ^ Place of Care ^ DMIS ID ^ Specialty ^ Ben Cat ^ UIC

      
[image: image1.wmf]Field Name

Length

MCP Provider Group

3-30

Provider Name

3-30

Provider SSN

9

Agreement

3

Agr. Start Date

9

Agr. End Date

9

FMPSSN

12

Patient Name

3-30

Patient Sex

1

Patient DOB

9

Place of Care

2-30

DMIS ID

4

Specialty

0-60

Beneficiary Category

3


The naming convention for the file is consistent with the CHCS EXPORT directory.  This is usually set to "DISK$LOG:[CHCS.APPL.EXPORT]" but may vary by site, so will be whatever the site has defined as their export directory.  The actual name of the file is "PCMENRROS<dmis id>_<today's date><hhmm>.DAT".  For example:

DISK$LOG:[CHCS.APPL.EXPORT]PCMENRROS012002_Mar20001111.DAT

Section 5.0
System Impacts


MCP 097205
No identified system impacts

Section 6.0
References

Portability Electronic Data Exchange, Enrollment w/PCM by Name.  Information Letter.  James V. Blagaich. 14 Jan 2000.

Health Affairs Policy “Individual Assignments to Primary Care Managers by Name” describes the Tri-Service policy for assigning TRICARE enrollees a Primary Care Manager.  This document is found at http://www.tricare.osd.mil/policy/ha99pol/clin9933.htm

The flow charts entitled “PCM Conversion and Management” (Attachment A) depict the organization systems role in initial conversion and maintenance of PCM assignment. 

Provided below in the “Objective” section are the PCM By Name specific functional requirements necessary to develop and deploy MHS information technology enhancements in support of the Military Health Services (MHS) development and implementation of the Portability Electronic Data Exchange (PEDE).

The Portability Electronic Data Exchange (PEDE) Program Management Plan (PMP) provides specific guidance and references toward timelines, roles and responsibilities, planning, tracking, and meetings related to implementation of PEDE.

The DEERS Technical Specifications for the TRICARE Portability EDE Solution provides guidance and specifics related to data exchange requirements for the portability solution between DEERS and Contractors, and DEERS and CHCS. This document is found at http://www.dmdc.osd.mil/deers.
The Data Conversion Strategy document provides guidance for the transmission, conversion, and testing of pre-implementation and implementation data.  This document is found at http://www.dmdc.osd.mil/deers.
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