Regional Appointments Officer Council
10 July 2001

Teleconference
A.  Participants.

Chair


Capt. Curtis Lamson, Region 1 Lead Agent

Recorder

Jay Thompson, Walter Reed

Annapolis
Not Represented
Kimbrough
Not Represented

Bolling AFB
Not Represented
Kirk
Not Represented
Brunswick
Not Represented
Malcolm Grow
Not Represented
Coast Guard
Not Represented
Ft Monmouth
Not Represented
Fort Detrick
Not Represented
Newport
Not Represented
DeWitt
Not Represented
NNMC
Dan Speece

Dover
Not Represented
Pax River
Not Represented
Dunham
Not Represented
Pentagon
Not Represented
Ft Drum
SSg Rhodes
Portsmouth
Not Represented
Groton
Maxine Pearcy
Quantico
Not Represented
Hanscom
Not Represented
McGuire
Not Represented
Keller
Not Represented
Sierra
Rick Ternosky

CRSP
Not Represented
CCAB
Not Represented
B.  Old Business.
1.  CLN to CON.  No update.  (open).

2. SCR Updates. 

	Detailed MCP Failed Search Messages (19 Sep 00)
(need something more specific than "No providers meeting criteria".)
	Forwarding to MIMC for assistance.

TMSSC # 0011MED02194 (Sub 962): Failed booking - The CHCS Project Office (PO) is currently validating this requirement with the developer to see if a fix can be made.
	TMSSC ticket # 0011MED02194
	(WRAMC)

	PCMBN schedule searches (Choosing All (A) providers rather than F11 page down to capture entire PCM group)
	Work order submitted.  Software works as designed
	
	(Newport)


(Open)  

3.  Appointment Standardization Initiative - Last check had implementation beginning in early FY 02.  Region 1 needs Lead Agent guidance to prepare for this initiative.   Capt Lamson will check with Capt. Remmenga for some direction.  (open)

4.  TRICARE For Life (TFL).  Many are concerned that there has been no mechanism identified to enroll these patients although an ACV has been promised by TMA.  Maxine Pearcy will continue to work this at the REAT meeting.

5.  E-Health Initiative.  Turnover of the Appointment Officer at MG have prevented LA representatives from getting an update on this initiative.  Stay tuned.  https://www.tricareonline.com/.

6.  National Enrollment Database (NED).  A team from the Lead Agent will be in Baltimore 16-20 July to answer post NED load questions.  Please call the NED War Room at 410-949-2025 with NED questions.  One issue that needs to be addressed at some point is the functionality highlighted in the IUG that allows PCM assignments to be made in the BHCF option.  Either a security key will have to be created in conjunction with a business rule or a stand-alone business rull needs to be implemented to prevent PCM assignment nightmares.

C.  New Business.

None.

D.  Agenda and Next Meeting.

The next RAOC is on Tuesday, 24 July 2001 from 1400-1530.  The dial-in is 1-888-422-7132, participant code is 334305. 

The agenda is as follows:

1.  Old Business (30 minutes) 

2. New Business (60 minutes)

3.  Other Issues (15 minutes)

D. ATTACHMENTS.   

Schedule Management
202-356-0852
1

