Regional Appointments Officer Council
13 November 2001

Teleconference
A.  Participants.

Chair


Capt. Curtis Lamson, Region 1 Lead Agent

Recorder

Jay Thompson, Walter Reed

Annapolis
Not Represented
Kimbrough
Marianne Smargissi
Bolling AFB
Not Represented
Kirk
Joyce Steininger

Brunswick
Heidi Williamson
Malcolm Grow
Not Represented
Coast Guard
HS1 Hughes
Ft Monmouth
Carl Bellamy

Fort Detrick
Not Represented
Newport
Will Ferguson

DeWitt
Anastasia Nino
NNMC
Dan Speece
Dover
Not Represented
Pax River
Not Represented
Dunham
Fran Esper
Pentagon
Not Represented
Ft Drum
Not Represented
Portsmouth
Pam Cialino

Groton
Maxine Pearcy
Quantico
Not Represented
Hanscom
Not Represented
McGuire
Not Represented
Keller
Christine Smith
Sierra
Rick Ternosky 

CRSP
Not Represented
CCAB
Not Represented
B.  Old Business.
1.  CLN to CON.  The status of this initiative is pending many business practice decisions and is not expected to be implemented until next CY.  (closed)  

2. SCR Updates. 

	Detailed MCP Failed Search Messages (19 Sep 00)
(need something more specific than "No providers meeting criteria".)
	This initiative was lost in the TMSSC transition on 1 October.  CPT Lamson will resubmit the request through the new support channels.
	No Ticket #.
	(Lead Agent)


(Open)  

3.  Appointment Standardization Initiative -  NCA is scheduled to load APSII software on 30 Nov.   Reminder to all NCA sites to refrain from freezing slots prior to the load on 30 November.  Doing so will alter the slot comments and hinder the slot comment to detail code conversion.  (open)

4.  1CHCS - No Update. (closed)
5.  E-Health Initiative.  APSII software will affect E-Health until mid-December when a change package will make the software compatible.  (open)

6.  National Enrollment Database (NED).  NED training was given at WRAMC and McGuire to help users troubleshoot PIT message problems.  (open)

7.  TRICARE For Life (TFL)/TRICARE PLUS.  No Update.  (open)

8.  Proposed Changes to Region 1 Business Rules for Appointing -  This proposal was reviewed by the Lead Agent on 16 November and resulted in a split decision.  Much of the changes will be addressed in the business rules as a reference to the TMA OPM available on the web.  More detailed instructions will be communicated to Sierra via a Memorandum of Understanding (MOU) between MTFs and Sierra.  (open)
9.  APU/APV Appointing Functionality.  The RAOC is seeking guidance from the MIMC about this functionality.  (open)

C.  New Business.

1.  Self-Referral Clinics.  The most controversial appointment when discussing self-referral clinics is the Pap Smear.  MTFs remain torn about how this "should" be done.  Three options seem to be clear.


1.  Have family practitioners do PAPs in the Primary Care Clinics. (most popular)


2.  Create a separate self-referral PAP clinic.  (preferred by Capt Remmenga)


3.  Make the Gynecology clinic self-referral. (not prohibited, but least optimal)

Each of these options have advantages and disadvantages that should be weighed by each MTF before making a decision on how to practice.

2.  PC MTF Book Only Slots.  MG Timboe has signed a letter authorizing Sierra to override any MTF restrictions for ACUT ($) and ROUT ($) appointment types in Primary Care clinics.  For Army facilities this applies to all ACUT and ROUT PC appts, at any time.  For AF and Navy clinics, this applies to appts within 24 hours of the requested appointment.  Sierra is NOT authorized to override the PBO comment used by clinics to reserve for clinic specific appointments.

D.  Agenda and Next Meeting.

The next RAOC is on Tuesday, 27 November 2001 from 1400-1530.  The dial-in is 1-800-403-2030, participant code is 523387. 

The agenda is as follows:

1.  Old Business (60 minutes) 

2. New Business (30 minutes)

3.  Other Issues (15 minutes)

D. ATTACHMENTS.  
1. 

Schedule Management
202-356-0852
1

