Regional Appointments Officer Council
18 September 2001

Teleconference
A.  Participants.

Chair


Capt. Curtis Lamson, Region 1 Lead Agent

Recorder

Jay Thompson, Walter Reed

Annapolis
SC Rogers
Kimbrough
Marianne Smargissi
Bolling AFB
Not Represented
Kirk
Not Represented
Brunswick
Heidi Williamson
Malcolm Grow
Not Represented
Coast Guard
HS1 John Hughes
Ft Monmouth
Carl Bellamy

Fort Detrick
Not Represented
Newport
HM2 Randle

DeWitt
Anastasia Nino
NNMC
Dan Speece

Dover
Not Represented
Pax River
Sharon Young

Dunham
Nancy Goodling
Pentagon
Not Represented
Ft Drum
Not Represented
Portsmouth
Not Represented
Groton
Not Represented
Quantico
Not Represented
Hanscom
Not Represented
McGuire
Lt Townsend
Keller
Christine Smith
Sierra
Rick Ternosky 

CRSP
Not Represented
CCAB
Not Represented
B.  Old Business.
1.  CLN to CON.  No update.  (open).

2. SCR Updates. 

	Detailed MCP Failed Search Messages (19 Sep 00)
(need something more specific than "No providers meeting criteria".)
	Forwarding to MIMC for assistance.

TMSSC # 0011MED02194 (Sub 962): Failed booking - The CHCS Project Office (PO) is currently validating this requirement with the developer to see if a fix can be made.
	TMSSC ticket # 0011MED02194
	(WRAMC)


(Open)  

3.  Appointment Standardization Initiative - See New Business.  (open)

4.  TRICARE For Life (TFL).  No update. (open)
5.  E-Health Initiative.  No Update.  (open)

6.  National Enrollment Database (NED).  PIT discrepancies continue to be worked by both the MTF and Sierra.  (open)

7.  APSII Training - No update on training.  Slides will be forwarded to RAOC when available.  The next APS telecon is 27 Sep.
C.  New Business.

1.  APSII Functionality Questions - With conversion in progress, many unanswered questions are in need of answers.  The following questions have been forwarded to TMA for clarification:

I. When CHCS auto releases appointments it automatically enters comments in the slot comments field.  What is the functionality going to do with auto-released appts in APSII?  Will the correct detail codes transfer in this example?

II. How are age codes to be entered? (a TMA telecon for MTF DBAs will be set up by the MIMC to establish procedures)

III. Will age codes entered by the sites be overwritten or otherwise made unavailable.  
IV. How will procedures be walked in post APSII?  Will the detail code be part of the walk-in?

V. How will EOM and EOD reports look after APSII?

VI. Will clinic rosters definitely show procedure types after APSII?

VII. Will PROC appt type duration be modifiable within a provider's profile?  (i.e.  Stress test might be 30 min, while echo is 60)
2.  1CHCS - There is a known problem in CHCS where templates and schedules are not properly linked via the software.  Due to this, sites may have problems opening schedules created by using templates.  A ticket has been logged for this according to the MIMC.

3.  Hematology/Oncology Specialty Type - Sierra had an incident of a patient being booked incorrectly for a network hematology appointment because ATC could not differentiate the Specialty Type Hem/Onc.  Sierra requested to separate the specialties as was done with OB/GYN.  After discussion, it was decided that since no problems existed at the MTFs, this change will not be pursued by the MTFs.  Sierra has initiated a change to their ATC software to separate the specialties.
D.  Agenda and Next Meeting.

The next RAOC is on Tuesday, 2 October 2001 from 1400-1530.  The dial-in is 1-800-403-2030, participant code is 523387. 

The agenda is as follows:

1.  Old Business (30 minutes) 

2. New Business (60 minutes)

3.  Other Issues (15 minutes)

D. ATTACHMENTS.  
Schedule Management
202-356-0852
1

