Regional Appointments Officer Council
19 March 2002

Teleconference
A.  Participants.

Chair


Capt. Curtis Lamson, Region 1 Lead Agent

Recorder

Jay Thompson, Walter Reed

Annapolis
SC Rogers
Kimbrough
Marianne Smargissi
Bolling AFB
Not Represented
Kirk
Joyce Steininger

Brunswick
Heidi Williamson
Malcolm Grow
Not Represented
Coast Guard
Not Represented
Ft Monmouth
Haleh Rollerson/Carl Bellamy

Fort Detrick
Not Represented
Newport
Not Represented
DeWitt
Not Represented
NNMC
Dan Speece/Jason Washington

Dover
Not Represented
Pax River
Sharon Young

Dunham
Not Represented
Pentagon
Not Represented
Ft Drum
Not Represented
Portsmouth
Not Represented
Groton
Not Represented
Quantico
Not Represented
Hanscom
Not Represented
McGuire
Not Represented
Keller
Not Represented
Sierra
Rick Ternosky
CRSP
Not Represented
CCAB
Not Represented
B.  Old Business.
1. SCR Updates. 

	Can't modify GRP slots. (Jan 02)  
	GRP slots with multiple auth visits cannot be modified (i.e. reduced # of visits) after 1 of the authorized slots is occupied.
	Pending
	Capt Lamson


(Open)  

2.  E-Health Initiative.  Most sites are near completion.  Testing of online booking can begin once your MOU is signed and E-Health checklist is forwarded to CDR Copenhaver.  If you have e-health questions, contact CDR Copenhaver at 202-356-0847.  (open)

3.  TRICARE For Life (TFL)/TRICARE PLUS.  No update.  (open)

4.  Proposed Changes to Region 1 Business Rules for Appointing -  The MOU has been approved by the Lead Agent and is final pending all MTF Commanders' signatures.  (open)

5.  APU/APV Appointing Functionality.  The MIMC discussed this last week and this will be presented to PAD. (open)

6.  Order Entry Process for MRI - LTC Bakke at the Office of the Lead Agent is wrestling with how to implement this with the CON initiative.  (open)

7.  PCM Change Reasons - This item was discussed at the 13 March REAT.  Maxine Pearcy may be available to provide an update to the RAOC.  (open)
8.  RAOC On-Site - LTC Parent has approved a RAOC On-Site meeting.  Site recommendations and agenda topics will be collected by Capt Lamson and voted on at the next RAOC.  There will be no funding from the Lead Agent for this meeting.  We need input from the RAOC to support this initiative.  (open)

C.  New Business.

1.  Lead Agent Ad Hoc POC.  LCDR Baker at the OLA presented his access reports and offers his expertise for the region.  He is also interested in addressing all appointing ad hocs.  Please send ad hoc requests to him at BakerD@reg1.Tricare.amedd.army.mil.

2.  Sierra vs. Non-Sierra Booking Report.  Sharrie Booth has volunteered to revitalize the ad hoc that reports the number of appointments booked by Sierra vs. those not booked by Sierra.  The report will be available on the Appointments Officer Menu.

3.  GRP Appointment Type.  PASBA has announced that it does not consider GRP to be a count appointment type.

D.  Agenda and Next Meeting.

The next RAOC is on Tuesday, 2 April 2002 from 1400-1530.  The dial-in is 1-877-214-0402, participant code is 243388. 

The agenda is as follows:

1.  Old Business (60 minutes) 

2. New Business (30 minutes)

3.  Other Issues (15 minutes)

E.  ATTACHMENTS.  
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March 15, 2002
MEMORANDUM FOR SIERRA MILITARY HEALTH SERVICES
SUBJECT: Implementation of Primary Care Appointing Business Rules

It has come to our attention that Sierra Military Health Services (SMHS) appuinting clerks are
only utilizing the ROUTS appointment types greater than 24 hours for Anmy lacililies,
After careful review of the October 19, 2001 memorandum from the Lead Agent on Primary Care
Appointing, the intent of the memorandum is for anv appointing clerk (MTF or SMHS) attempling Lo
buok & Prime patient in his‘her primary care clinic for an acute or routine appointment to ignore
restrctions previously imposed by the ACLITS and ROUTS designations, while adhering to all other
primary carg appuointing business rules. The memorandum further indieates that appointing clerks
arc authonzed to make use vl any rouline (ROUT or ROTITS) appointment type within 24 hours to
mect the needs of a Prime patient secking an scule appoiniment in his‘her primary eare clinie. The
Lead Agent has also made known hius desire W remove the MTF book only restriction (WELLS) for
wellness appointments, while adhering to all other business rules,

Pleasae make anre your appointing clerks understand that as a result of the October 19"
memarandum, they may utilize the ROUTS appointment type, up to 7 days from the patient request,
for all Military Trearment Facilities in Region 1 for Prime paticnts secking routine care within their
primary vare clinie; they may hook a Prime patient with an acure condition into any available
ACUT, ACUTS, ROUT, or ROUTS appointment type within 24 hours; they may nse cither the
WELL or WELLY appuinbinent lype (e provide Pnime patients with o wellness appointment at their
promary care chinics witlun access slandands,

Thank you for all the support vou have provided o helping our benelicianes oblain lunsly anld

appropriate medical care.,
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ANTHONY A. SERRIO
CAPT, MSC, TISN
Deputy Exeeutive Director
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MEMORANDUM FOR TRICARE NORTHEAST MTF COMMANDERS
SUBJECT: Primary Care Appointing |
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