Regional Appointments Officer Council
8 January 2002

Teleconference
A.  Participants.
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B.  Old Business.
1. SCR Updates. 

	Detailed MCP Failed Search Messages (19 Sep 00)
(need something more specific than "No providers meeting criteria".)
	This initiative was lost in the TMSSC transition on 1 October.  CPT Lamson will resubmit the request through the new support channels.
	Closed.
	(Lead Agent



	Can't modify GRP slots. (Jan 02)  
	GRP slots with multiple auth visits cannot be modified (i.e. reduced # of visits) after 1 of the authorized slots is occupied.
	Pending
	Capt Lamson


(Open)  

2.  Appointment Standardization Initiative -  No update.  (closed)

3.  E-Health Initiative.  Super-user training was conducted from 8-11 January in Chantilly.  If you still need training or have e-health questions, contact CDR Copenhaver at 202-356-0847.(open)

4.  National Enrollment Database (NED).  No update.  (closed)

5.  TRICARE For Life (TFL)/TRICARE PLUS.  No update.  (open)

6.  Proposed Changes to Region 1 Business Rules for Appointing -  The MOU is being reviewed by the Office of the Lead Agent.  (open)

7.  RAOC Charter. - The RAOC Charter has been revised slightly by OLA.  Upon review and consensus from the RAOC, the charter will be presented to LTC Parent and Capt Cardenas for signature.  (open)
8.  APU/APV Appointing Functionality.  The RAOC is seeking guidance from the MIMC about this functionality.  (open)

C.  New Business.

1.  Template Analysis Tool - Sites have reported that the Template Analysis Tool does not reflect changes made to a clinic's schedule.  Upon receipt of examples, the problem will be reported to TMA (MAJ Steve Hill) for resolution.  (open)

2.  Multiple Provider Specialties in MCP Profiles - Several sites reported problems related to multiple provider specialties appearing in MCP profiles, but no examples were available.  Susanne Shorr agreed to investigate any examples.  (open)

3.  Order Entry Process for MRI - The most effective process for ordering an MRI is not clear throughout the region, and especially in the NCA.  Many providers enter CLN orders for an MRI instead of using the MRI ORE function.  This causes problems for the MRI because they don't see the MRI order for the patient presenting for an appointment.  Conversely, some providers enter an MRI order, but when care isn't available in the Direct Care System, Sierra can't authorize network care without a CLN order.  This problem was presented to the CCAB on 9 January.  The CCAB will remind providers to enter MRI orders for MRIs, but has not finalized a recommendation for the process to send MRI pts to the network.  (open)

4.  Clinic Rosters with no Accompanying Schedule -  Bethesda reported that patients appeared on a clinic provider roster on days and times for which there were no schedules.  Suzanne Shorr will investigate any examples.

5.  PCM Change Reasons - When changing a patient's PCM in the Single Patient PCM Assignment menu, the change reasons do not suit many MTFs.  Maxine will raise this to the REAT for a recommendation that will be pushed through the RAOC to the MIMC for a change.

D.  Agenda and Next Meeting.

The next RAOC is on Tuesday, 22 January 2002 from 1400-1530.  The dial-in is 1-877-214-0402, participant code is 243388. 

The agenda is as follows:

1.  Old Business (60 minutes) 

2. New Business (30 minutes)

3.  Other Issues (15 minutes)

D. ATTACHMENTS.  
Schedule Management
202-356-0852
1

